(b)
(©)

| President

('.ﬂ -,

MONTHLY REPORT OF CONSUMER PROTECTION MEASURES
NAME OF STATE/UT STATE CONSUMER DISPUTES REDRESSAL COMMISSION,
RAJASTHAN, JAIPUR FOR MONTHS ENDING 31-01-2025

Vacancies along with date from which vacancy arose

'(a) 0l
Members (b) 10
Reason for Vacancies
and actions taken to fill
up the same (to be

enclosed separately)

State Commission
Sanctioned Strength

District Commission

Vacancies | Sanctioned | Vacancies |
Strength
0 (a)37 I
3 (b) 74 42

}

2 Progress of Disposal of Cases
State Commission | District Commission
(a) | Total Case Filed Since Inception 83718 | 546913 .
(b) | (i) Cases Disposed of (No & %) 80438 | 95.62% | 492080 | 90.00 %
(ii) Cases Disposed of Within Prescribed 20398 2427% | 197944 | 36.24%
Time Norms (No & %)
(iii) No of Cases Disposed of by Lok Adalat 283 31446 N
Method
(c) | Cases Pending 3280 54833
3 Progress of “Confo-net” Project
i Computer Hardware/Software has: State Commission | District Commission |
(a) Been received: (a) Yes (a) Yes ﬁ‘
(b) Been installed: (b) Yes (b) Yes ‘
(c) Become functional: (c) Yes (c) Yes :
ii | Activities being done through computers \
(a) Is Cases Monitoring System installed & (a) Yes (a) Yes T
Operational? |
(b) Has the Live Cases Data been entered? (b) Yes (b) Yes ;
(c) Whether Cause List & Judgments are (c) Yes (c) Yes |
being posted on the website? ‘

%‘ LR
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State Consumer Disputes Redressal Commission,

Rajasthan, Jaipur



1. Status of ¢ Daakhil (E- filing) till 31.01.2025
Name waCbhsﬁlﬁéi"ﬂ(,blnmission i No. of Cases filed through ¢
1 Daakhil portal
|

@@Q@m@mj@u@mg Circuit Bench, if any) 2463

2. Status of disposal cases through mediation till 31.01.2025
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State Consumer Disputes Redressal Commission,
Rajasthan, Jaipur
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