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PROFORMA
. Information regarding Building/Staff of the State Commission/District Commissions as on
30-06-2025
Building Staff
Owned/Govt. Building | Rented Space Insufficient
' Sufficient | Insufficient
State Govt. Building - - Insufficient | ICTH &I
Commission ' G|
Ajmer Govt. Building - - Insufficient T’fﬁﬁ&ﬂ’f
Alwar Govt. Building - - Insufficient p
Banswara Govt. Building - - Insufficient qrd & |
Baran Govt. Building - - Insufficient | oTell
Barmer Govt. Building - - Insufficient | =amaTerat
Bharatpur Govt. Building - - Insufficient | uq
Bhilwara Govt. Building - - Insufficient | arforeeouiy
Bikaner Govt. Building - - Insufficient 3 Suerer
Bundi Govt. Building - - Insufficient
Chittorgarh Govt. Building - - Insufficient | X1
Churu Govt. Building - - Insufficient Bl
Dausa Govt. Building - - Insufficient | gl # E‘[@'
gholpur govt. guligmg - - insutt:?c?ent forar ST
ungarpur ovt. Building - - nsufficient | yrereores 3
Shriganganagar Govt. Building - - Insufficient e &
Hanumangarh Govt. Building - - Insufficient '
Jaipur-1 Govt. Building - - Insufficient et
Jaipur-11 Govt. Building - = Insufficient | SUHIa
Jaipur-111 Govt. Building - - Insufficient | AT |
Jaipur-1V qANE ¥ T I & | - - Insufficient | +§ =qfrH
v i A danfod 2 Bl BT
Jaisalmer Govt. Building - - Insufficient Eﬁlféf
Jalore Govt. Building - - Insufficient
Jhalawar Govt. Building - - Insufficient SURLES]
Jhunjhunu Govt. Building - - Insufficient | fhaT SITa
Jodhpur-I Govt. Building - - Insufficient | &
Jodhpur-11 Govt. Building - - Insufficient
Karouli Govt. Building - - Insufficient
Kota Govt. Building - - Insufficient
Nagour Govt. Building - - Insufficient
Pali Govt. Building - - Insufficient
Pratapgarh - Rented | - Insufficient
Rajsamand Govt. Building - = Insufficient
Sawaimadhopur | Govt. Building - - Insufficient
Sikar Govt. Buﬂdmg - - Insufficient
Sirohi Govt. Building - - Insufficient
Tonk Govt. Building - - Insufficient
Udaipur Govt. Building - - Insufficient




2. Information regarding Number/Functional/Non-Functional of District Commissions,

No. of |No. of No. of Additional Functional | Non- Remarks, if
Districts | District District Functional | any (Name
Commissions | Commissions of non-
functional
DFs)
33 37 Jaipur DCC Functional | - Nil

Three additional
DCC.

Jodhpur one
additional DCC.

3. Information regarding Vacancy Position in the State Commission anq District
Commissions. Please put the Number of Vacancy, if any

State Commission

District Commissions

Remarks, (mentioned the names of
Distt.)

President | Members

0 0

President 2

Member 20

Pali, Jaipur-II

Bhilwara, Dholpur, Dholpur,
Hanumangarh, Jaipur III, Jaisalmer,
Jhunjhunu, Jodhpur II, Kota,
Nagaur, Rajsamand, Udaipur,
Bundi, Chittorgarh, Jaisalmer,
Jalore, Jodhpur-I, Karauli, Sikar,
Jhalawar

4. No. of cases filed/disposed of/pending since inception (As on 30-06-2025)

No. of Cases Filed | No. of Cases disposed | No. of cases
since inception of since inception pending
State Commission 84344 80942 \ 3402
District
Commissions  BIG8 496295 2168

5. Declaration regarding Head of Department/Head of Office.

Whether President State Commission
is Head of Department (Yes/No)

Whether President of District Commissions is
Head of Office (Yes/No)

NO, Registrar Head of Department

YES

Note: - Registrar of the State Commission is HOD- Class-I officer. Pres:dent of State
Commission is over all Administrative Head.







6. Age-wise Pendency

Cases pending for more
than 2 years

Cases pending for
more than 5 years

Cases pending for
more than 3 years

State Commission

39

436

656

District Commissions

12545

16137

19446

7. Information regarding Honorarium/Remuneration being paid to Hon'ble President &

Members of the State Commission/District Commissions as on 30-06-2025

State Commission

District Commissions

President | Judicial members | Non- Judicial President Members
Members
Pay - Serving District Member who Serving District Judge is | Member who was
Pension Judge is was not of appointed as a President he not of Judicial
and appointed asa | Judicial service shall be entitled to such service shall
allowances | Member he shall shall receive | salary and allowances are as receive
(other be entitled to consolidated a District Judge, after consolidated
facilities such salary and salary retirement from service salary
shall be | allowances are as | Rs. 50,000 & no during his tenure as a .Rs. 40,000 & no
payable on | a District Judge, other President his salary be equal | other allowances
netpayto | afterretirement | allowances shall | to last Pay drawn by him at | shall be payable.
be from service be payable. the time of retirement minus | The Practicing
determine | during his tenure | The Practicing Pension and allowances lawyer appointed
donthe | asaMember his lawyer and other facilities as Member shall
Pay- salary shall be appointed as shall be payable on net pay | be given 4000/-
Pension | equalto last Pay | Member shall to be determined on the annual increment
basis. drawn by him at | be given 5000/- Pay-Pension basis. after completion
the time of annual or of one year
retirement minus | incrementafter | (If a Retired District Judge) tenure.
Pension and completion of Pay- Pension and

allowances and
other facilities
shall be payable
on net pay to be
determined on the

one year tenure.

allowances ( & other
facilities shall be payable on
net pay to be determined on
the Pay-Pension basis.
or

Pay-Pension The Practicing lawyer
basis. appointed as President shall
or be given consolidated salary
(If a Retired as may be approved by the
District Judge) Government Rs.60000/- &

Pay- Pension and
allowances (&
other facilities

shall be payable
on net pay to be

determined on the
Pay-Pension
basis.

shall be given 4000/- annual
increment after completion
of one year tenure.




8. No. of Cases filed, disposed of & pending year-wise. (upto 30-06-2025)

| Years State Commission District Commissions

2018 2164 3512 4845 13304 14130 38080
2019 2312 1903 5254 11944 13528 36314
2020 905 1328 4831 11396 4853 42857
2021 1633 2642 3822 15792 10873 47776
2022 1758 2094 3486 16485 12929 51332
2023 1875 1948 3413 15040 13280 53092
2024 1818 1976 3255 14275 13108 54259
2025 822 675 3402 6143 4934 55468
(upto

June 2025)

9. No. of Cases disposed of in Lok Adalat

Name of Consumer No. of Cases disposed of since inception
Commission

State Commission 285

District Commissions 32031

10.

1

Performance of State Commission and District Commission [Rule -18 of the
Consumer Protection (Consumer Disputes Redressal Commissions) Rules, 2020]

I (a) Total cases filed since inception State Commission District Commission
84344 551763
(b) Cases Disposed of 80942 496295
(c) Cases disposed of within prescribed time
T 23953 198936
(d) Number of cases disposed of by Lok Adalat
method 285 32031
11 Detailed Break up of cases pending State Commission District Commission

(give number of cases)
(a) Over 3 months up to 1 year

1474 11953
(b) Over 1 year up to 2 years 656 10482
(c) Over 2 years up to 5 years 644 21824

(d) Over S years

262 9681




11

Cases disposed of within time norms (give
number)

State Commission

District Commission

(a) Cases received nfier 15 March’02

53221

346669

(b) Cases disposed of within time norms out of
(n) above (Number and %)

17372 (32.64 %)

96928 (27.96 %)

2. Implementation of CONFONET/ E-JAGRITI- Project

1 Computer Hardware/Software has State Commission District Commission
(Numbers)
(@) been received Yes Yes (37) Yes
(b) been installed Yes Yes © (37) Yes
(c) been functional Yes Yes (37) Yes
I Activities being done through computers State Commission District Commission
(Numbers)
(a) Is Case Monitoring System Installed & Yes Yes (37) Yes
Operational;
(b) Has the live case data been entered? Yes Yes (37) Yes
(c) Whether Cause list and judgement being Yes Yes (37) Yes
posted on the website
3. | Training
To be trained in the Trained so | During the
(a) | Training of Members/President in Indian year as per training far quarter
Institute of Public Administration plan
(b) | Training of State/district level Officers in BIS - - -
Training Institute
Training under CONFONET - - -
© (a) President and Members E - =
(b) Other Staff (Stenographer) 2023 25 _
(d) | Any other Training -




11. Name & Telephone/Fax No./E-mail address of the Nodal Officer to be approached for any
clarification/further information in this regard.

Name : RAJESH GUPTA
Designation : Registrar
Telephone No. 0141-2372237
Fax No. g 0141-2372237
Mobile No. : 9414272303
Email ID : raj-sforum@nic.in

Registrar

State Consumer Disputes Redressal Commission,
Rajasthan, Jaipur

R



